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New Customers (with 

or without services)

New to Career Center 226 265 500 532 790 750

New MOSES Customers 128 192 317 325 477 419

Basic Memberships 13 28 24 41 34 62

Individual Customers Total Customers Served 535 1,012 621 1,134 945 2,216 1,004 2,526 1,348 3,565 1,302 3,896

        Total Customers Unemployed 513 972 586 1,086 895 2,111 950 2,425 1,280 3,392 1,243 3,751

Individual Services 

Provided

Assessment/Testing 220 288 196 251 363 551 419 607 585 897 614 958

Workshops 266 366 249 359 444 712 485 867 702 1,188 697 1,354

Counseling 198 220 401 632 365 427 678 1,317 648 872 935 2,074

Resource Room 310 500 468 803 698 1,422 795 1,747 1,034 2,387 1,061 2,728

Job Search 304 472 362 547 507 914 677 1,320 785 1,468 913 2,017

Job Development 7 7 21 21 35 40 30 33 81 95 48 53

Job Referrals 92 101 71 88 125 155 114 157 144 189 160 233

Training Services 0 0 2 2 1 1 4 4 3 3 15 15

Referrals to Other Non CC Services 0 0 0 0 0 0 1 1 1 1 1 1

Employment 

Outcomes of 

Individual Customers

Total Entered Employment 49 50 121 106 202 166

        All Customers Entering Employment Full-time 41 44 112 96 188 154

Unemployed Customers Entering Employment 49 46 118 99 196 157

        Unemployed Customers EE Full-time 41 40 109 89 182 146

Entered Employment Average Wage $20.59 $20.02 $21.47 $22.25 $22.60 $21.55

Employer Services Total Employers Served 12 13 153 181 27 30 129 177 78 90 164 236
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Employer Services         New to Career Center 7 9 19 15 62 21

        New to MOSES 3 0 0 5 0 0 14 0 0

        Repeat 5 144 8 114 16 143

        Total Employers Receiving Enhanced Services 0 0 152 180 0 0 128 176 0 0 161 233

                New to Career Center 0 0 3 0 0 4 0 0 5

                Repeat 0 0 149 0 0 124 0 0 156

0 0 0 0 0 0

Employers Listing Job Orders 10 11 0 0 24 48 0 0 75 160 0 0

Business Information and Incentives 0 0 13 19 0 0 20 38 0 0 28 83

Education and Training 0 0 0 0 0 0 0 0 0 0 0 0

Job Fairs and Recruitments 4 4 0 0 5 5 0 0 7 8 0 0

Labor Market Information 0 0 145 201 0 0 116 178 0 0 143 241

Employers Who Hired a Job Seeker Referral 0 0 3 3 0 0 4 4 0 0 6 6

0 0 0 0 0 0

Marketing/Outreach Activities 0 0 6 6 0 0 7 8 0 0 11 12

Business Information and Incentives 0 0 5 5 0 0 5 6 0 0 5 6

Education and Training 0 0 4 4 0 0 5 5 0 0 5 5

Job Fairs and Recruitments 0 0 5 5 0 0 6 7 0 0 7 8

Labor Market Information 0 0 5 5 0 0 6 7 0 0 6 7

0 0 0 0 0 0
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Employer Services Referrals to Grants and Incentives 0 0 0 0 0 0 0 0 0 0 0 0

Outcomes 0 0 0 0 0 0 0 0 0 0 0 0

      Non Add 

Categories

        Administrative Activities 12 14 0 0 31 44 0 0 57 88 0 0

        Education and Training 0 0 0 0 0 0 0 0 0 0 0 0

Gender Male 287 213 503 424 741 738

Female 248 175 442 328 607 564

Ethnicity White 415 291 719 574 1,039 965

Black or African American 55 35 105 68 133 130

Hispanic or Latino 55 35 99 67 141 145

American Indian or Alaskan Native 4 4 7 6 12 8

Asian 11 15 23 30 34 59

Hawaiian Native or Other Pacific Islander 0 1 1 1 2 2

Other 12 9 25 17 36 29

Information Not Available 46 34 78 64 113 122

        Minority Group Member 122 91 232 176 325 349

Age 18 and under 22 5 28 9 32 12

19-21 9 7 16 17 29 24

22-45 229 171 395 318 601 562

46-54 134 91 257 185 357 320

55 and over 141 114 249 223 329 384
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Education Less than High School 58 32 89 65 134 122

High School Diploma/GED 157 118 291 217 414 397

Some College/Voc Degrees 86 70 149 133 216 208

Associate Degree 62 36 103 80 141 135

Bachelors Degree 101 78 178 157 261 272

Advanced Degree 53 37 102 77 133 129

Information Not Available 18 17 32 23 48 39

Self Identified Persons 

with Disabilities

Total Served 54 25 82 48 99 69

Total Entered Employments 1 2 5 3 8 4

Unemployment 

Insurance Claimants

Total Served 391 506 676 826 985 1,093

Total Entered Employments 28 30 76 74 135 110

Veterans Total Served 37 17 69 40 94 80

Total Entered Employments 2 3 9 7 12 7
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